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Appendix A: Accessing the Current Customer Satisfaction

Survey

Overview

This section contains information on viewing the current RASS survey.
In order to view the survey you must have Adobe Acrobat Reader

Overview installed on your computer, as the survey file is in .pdf format.
The following module describes this functionality in detail:
¢ Viewing Current Survey (Page 1)

Intended Audience:
-> Public Housing Agency Users
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Current Survey

Viewing the Current Survey

Description: This is an external function accessible to all PHA users.

This functionality can be accessed by clicking on the View Current Survey
link in the "Current Survey Area of the PHA Main screen, which is shown

below:
RASS — PHA MAIN SCREEN

REAC Home HUD Home Contact Us

RESIDENT
ASSESSMENT Real Estate Assessment Center

"Wiszesameants Today for Beffer Houging Tomomow®

PHA MAIN - ASSESSMENT YEAR 2001

Welcome...
NY044 - GENEVA HOUSING AUTHORITY
STEP 1
To view your certified unit address information, single click on the link belowy. ?
Unit Address & Language Complete 0810672001
STEP 2
To download a media packet, single click any of the links below. 9
STEP 3
To view your certified implementation plan, single click onthe link below. ?
Implementation Plan Complete 0910472001
STEP 4
To wview your survey results, single click on the Followi-up Plan link belowy. ?

Start: 07/01/2001
Due: 1010172001

Follow-Up Plan Incomplete

To wview an electronic wersion of the survey that will be sent to your residents for the current
fiscal year, single click on the Wiew Current Survey link below. You will need Adobe Acrobat
Reader to wview the survey.

Current Survey
area

REAC Home | HUD Home 9 .
Additional Help

For Comments or Questions click here for the REAC Technical Assistance Center
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The following steps demonstrate how a PHA can view the RASS survey that residents
received or will receive for the current survey cycle:

PHA MAIN SCREEN — CURRENT SURVEY AREA

Towiew an electronic wersion of the survey that will be sent to your residents for the current
fiscal year, single click on the View Current Survey link below. You will need Adobe Acrobat

View Current -
Survey link Reader to wiew the survey.
Step 1: Single click on the View Current Survey link in the Follow-up Plan area of the

PHA Main screen.

NOTE: You must have Adobe Acrobat Reader version 5.0 installed on your
computer in order to take advantage of this feature. If you do not have this
program, you will not be able to view the survey in this format.

Note
The current RASS survey is displayed. This is an electronic version of the
survey that your residents will receive:
CURRENT RASS SURVEY
B BB el W I 22 | | 5 5 | 5 5 | 7 5| 2 ] ) e o ) 1 531 ] =TS
Back browser File Edit ¥iew Go Communicator Help
button w2 A N 2 =+ & & @
Back  [owed  Aelbad  Home  Search  Netscape  Print  Secuity  Shap Siop
7| T Bockmarks A Netsite: [atp:/7vn hud gevireaciteasveng PDF =] 7 What's Related
| [ ssintemal [ HUDweb & HUD Homepage [= Sysesternal [ ACmail B Dev Inter
|8 & = -8 & BOR[E][14 < b ple s ][aoER T %| B EEER
7 3
OMEB NO.: 2507-0001 EXPIRATION DATE: 06/30/2002 j
fa *%\ CUSTOMER SERVICE AND SATISFACTION SURVEY
5* ‘ ||
|z
¥
This survey is sponsored by HUD's Real Estate Assessment Center (REAC) to find out how satisfied you are with
your living conditions and to help improve the quality of life in your development. Your participation in this survey is
very important. Your answers to these questions will give REAC a good idea of how well the Management of your
development is meeting the commitments it makes to HUD and to you—the Customer.
A head of the househald should fill out this survey. Please think of the past year whan you answer each guestion
Please be sure to answer all questions. Darken the circle completely, with a blue/black ballpoint pen. Correct mark: 4@
Do not write your name on the survey. The answers you give will remain private. HUD will ensure that your identity
remains confidential
1. How satisfied are you
with the following: VERY WERY DOES NOT
BATISFIED SATISFIED DISSATISFIED DISSATISFIED APPLY
Your unithome? o o] (e} (e o
Your development/building? o o] [e] [e] o
Your neighborhood ? (@] Q [e] e o
2. OQver the last year, how many times have you called for maintenance or repairs? ;l
@) [ t1e14 » M 8sxiin O1H H 4] 1
Step 2: You can scroll down the survey to view all of its pages. When you are
-

finished reviewing the survey, press the " Eack button on your browser to leave
the survey screen and return to the RASS PHA Main screen.
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